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About the Programme: 

 Sri G. Hanumantha Rao, the resource person   explained that Communication   Skills   

involve Speaking, Listening and Understanding. To speak effectively certain skills have 

to be mastered. He advised to use simple and direct English. He suggested that one 

should have Positive Attitude to become a good team leader. He opined that it helps in 

overcoming challenges and become successful in life.  He urged   to condition Body 

Language to   communicate   confidently and effectively.   

 

Good communication is as stimulating as black coffee, and just as hard to sleep 

after.      

-Anne Morrow Lindbergh 


